
Value Adjustment 
Board (VAB) Training 

Frequently Asked Questions

Revised 07-2024



Overview

Click on the question to go directly to the answer.
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1. How do I get my training certificate?

a. After completing the required modules for your course, 
click the home icon or “My Account” tab.

b. Click the “Certificates” icon in the menu.



c. Click the certificate icon located to the far right.



d. Your certificate will open in a pop-up window.

‒Click       to 
print.

‒Click      to 
save a copy of 
the PDF 
certificate for 
your records.



2. How do I know if I need to take the 
exam? 

 If you have between three and five years of relevant 
experience and meet all other qualifications in section 
194.035(1), Florida Statutes (F.S.), you must complete 
an exam to become a special magistrate. 

 Testing is not required for other participants in the VAB 
training, but they may complete an exam if they prefer. 

 Individual counties may require completion of an exam. 
Contact your county’s VAB clerk for more information.



2. How do I know if I need to take the 
exam? (continued)

 To help promote and maintain a high level of public trust in 
the VAB process, the Florida Department of Revenue 
(Department) encourages all real property special 
magistrates to complete and pass this exam.

 To use this training toward qualifying education for the 
Certified Florida Appraiser (CFA) or Certified Florida 
Evaluator (CFE) designations, successful completion of the 
exam is required. Click here to review the job aid.

 Members of the Florida Bar can become eligible for 
Continuing Legal Education (CLE) credit by passing either the 
exam for VAB attorneys or the exam for attorney special 
magistrates. More information on these CLE credit 
opportunities is available at the beginning of the exam.

https://floridarevenue.com/property/Documents/VAB_CFA_CFE_Gauge_Job_Aid.pdf


3. How do I access the exam?

a. Click the “Content” 
tab.

b. Click on the exam 
(located below the 
course). 



c. Click “Choose Exam.”



d. Click on the exam name.



e. If the exam is 
not proctored, 
click “Start this 
Exam.”



4. How do I get my exam certificate? 
Option 1

a. After passing the exam, your exam certificate will 
be available. Click the certificate icon to open it.

b. Click “Return to Home Page” to return to the main 
menu.



4. How do I get my exam certificate? 
Option 2

a. After passing the exam, click the home icon or “My 
Account” tab.

b. Click the “Certificates” icon in the menu.

‒ NOTE: If your exam is 
proctored, your 
certificate will be 
emailed to you. 



c. Click the certificate icon located to the far right.



d. Your certificate will open in a pop-up window.

‒ Click          to print.

‒ Click           to save a 
copy of the PDF 
certificate for your 
records.



5. How do I view the questions I answered incorrectly 
on the exam? Option 1

 After finishing the 
exam, your results will 
be displayed. If you do 
not pass, you can click 
“Return to Exam” to 
take it again.

 You can review which 
questions you answered 
correctly and incorrectly 
below each question on this 
page.



5. How do I view the questions I answered incorrectly 
on the exam? Option 2

 You can also review your exam 
results from the “History” option 
from the “My Account” tab. 

 Click the icon under “Open” on the 
far right.



6. What is the difference between the 
training certificate and exam certificate?

 The training certificate is your documentation that 
you have taken the VAB training course indicated on 
the certificate.

 The exam certificate is your documentation that you 
have taken the VAB training course indicated on the 
certificate and successfully completed the associated 
exam.



7. How do I get my name added to the 
list of VAB training participants?

 Submit a copy of your training certificate or exam 
certificate to VABTraining@floridarevenue.com.

 See the How do I get my training certificate? section 
or How do I get my exam certificate? section of this 
document for help on accessing your certificate(s).

 The participant list is located on the VAB Training 
page and is updated weekly.

mailto:VABTraining@floridarevenue.com
https://floridarevenue.com/property/Pages/VAB_Training.aspx
https://floridarevenue.com/property/Pages/VAB_Training.aspx


8. How do I become a special magistrate?

 Contact your county for details on becoming a special 
magistrate.

 Additional information is also available on the Value 
Adjustment Board page of the Department’s website.

https://floridarevenue.com/property/Pages/VAB.aspx
https://floridarevenue.com/property/Pages/VAB.aspx


9. What do I need to do after taking VAB 
training?

 Contact your county for details on becoming a special 
magistrate.

 Additional information is also available on the Value 
Adjustment Board page of the Department’s website.

https://floridarevenue.com/property/Pages/VAB.aspx
https://floridarevenue.com/property/Pages/VAB.aspx


10. Where do I go for help with other 
questions? 

 For issues with logging in to Gauge, please contact Gauge 
Customer Support.

 For issues with ProctorU, please utilize ProctorU’s live 
chat feature or contact ProctorU Support. 

 For questions about the VAB Training content, please 
contact VABTraining@floridarevenue.com.

https://gaugeonlinehelp.zendesk.com/hc/en-us
https://gaugeonlinehelp.zendesk.com/hc/en-us
https://support.proctoru.com/hc/en-us
mailto:VABTraining@floridarevenue.com
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